
 
 

 
Zadún, a Ritz-Carlton Reserve Recognized With 

Condé Nast Traveler’s 2021 Readers’ Choice Awards 
“# 1 Resort in Western Mexico and the # 20 Resort in the World” 
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(Los Cabos) Oct. 5, 2021 – Condé Nast Traveler today announced the results of its annual 
Readers’ Choice Awards with Zadún, a Ritz-Carlton Reserve recognized as the #1 Resort in 
Western Mexico and the #20 Resort in the world.  
 
More than 800,000 Condé Nast Traveler readers submitted responses rating their travel 
experiences across the globe to provide a full snapshot about the places they can’t wait to return 
to next. The Readers’ Choice Awards are the longest-running and most prestigious recognition of 
excellence in the travel industry. The full list of winners can be found here.  
 
“We are honored to be recognized as the # 1 Resort in Western Mexico for the second year in a 
row, and among the top resorts in the world” commented Sandra Estornell, General Manager for 
Zadún, a Ritz-Carlton Reserve. “I am very proud of the experience we have built at Zadún. We 
look forward to welcoming both new and existing guests to discover truly transformative 
getaways in the year ahead and beyond.” 
 
Zadún, a Ritz-Carlton Reserve is one of just five extraordinary properties in the Ritz-Carlton 
Reserve portfolio, a collection of resorts located in untouched stretches of paradise created for 
the most discerning travelers who are seeking a meaningful, personalized escape. Its striking 
design celebrates the desert and the sea with 115 elegantly appointed suites and villas placed 
along the natural slopes of the land, creating an enchanting retreat delivering rare and 

https://www.cntraveler.com/inspiration/readers-choice-awards
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unexpected experiences. Zadún sets the benchmark in luxury travel. The property is inherently 
spacious, and a place to reinvigorate while enjoying the very best of Mexican culture and design. 
All guests enjoy the genuine care of a Tosoani, or private attendant. Meaning “dream watcher,” 
Tosoanis allow guests to enjoy a highly customizable stay. They tailor everything from arrival to 
departure, to ensure an unforgettable escape. Zadún is home to the region’s premier 
programming, including the wellness experience discovered at the 30,000 square foot Spa 
Alkemia, distinct culinary offerings at four food and beverage venues, and Jean-Michel 
Cousteau’s Ambassadors of the Environment program, which offers a deeper understanding of 
the natural habitats in Baja California. 
 
The 2021 Readers’ Choice Awards are published on Condé Nast Traveler’s website at 
cntraveler.com/rca and celebrated in the November issue.  
 
About Zadún, a Ritz-Carlton Reserve 
Zadún is a haven of serenity and wonder, set amidst the dunes along the dramatic coastline of 
Puerto Los Cabos, Mexico, with panoramic views of the Sea of Cortes. Zadún, a Ritz-Carlton 
Reserve, is part of the extraordinary Ritz-Carlton Reserve portfolio. Its striking design celebrates 
the desert and the sea with 115 elegantly appointed suites and villas placed gently along the 
natural slopes of the land, creating an enchanting retreat delivering rare and unexpected 
experiences. An intimate oasis where travelers are invited to relax in barefoot luxury, Zadún 
offers numerous ways for guests to reconnect with each other, with themselves, and with nature. 
Whether exploring the vibrant ecosystems of the destination through Jean-Michel Cousteau’s 
Ambassadors of the Environment, enjoying rejuvenating treatments at Spa Alkemia, savoring 
Mexico’s rich culinary heritage, or taking a journey through agave-based spirits while gazing up 
at the night sky, guests at Zadún are invited to transform, renew and discover. 
https://www.ritzcarlton.com/en/hotels/mexico/los-cabos  
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