
Alchemy began in ancient times with the quest to transform 
lesser metals into precious gold. Alkemia, a modern Spanish 
adaptation of the word alquimia, describes a profound shift 
to a heightened state of wellbeing. 
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TYPE ONE MEMBERSHIP

INITIAL FEE $300 USD
MONTHLY FEE $300 USD FOR ONE PERSON

ANNUAL FEE $3,300 USD FOR ONE PERSON

-  Daily access to the Fitness Center during 
 the contracted period of time
-  Complimenatry access to group classes
-  Unlimited access to Alkemia facilities,   
 including whirlpools, steam baths, sauna,  
 and Vitality Pool
-  A complimentary Alkemia signature   
 elixir on each visit, expertly crafted by our  
 mixologist
-  A complimentary 30-minute Savasana   
   Meditation session
-  Complimentary nail polish
-  Complimentary access to hotel pools and  
 the beach
-  Pool Concierge Service
-  10% discount at Alkemia Boutique and on  
   services
-  20% discount on spa services
-  Complimentary valet parking

TYPE TWO MEMBERSHIP

INITIAL FEE $300 USD

MONTHLY FEE $500 USD FOR ONE PERSON

ANNUAL FEE $5,000 USD FOR ONE PERSON

-  Includes all the benefits of Type One    
     membership
-    A 50-minute spa treatment
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FITNESS CENTER SAFETY GUIDELINES

The Fitness Center is open 24 hours and can be accessed with your room key. You must know the 
following information: 

-  Individuals using this facility do so at their own risk.

- Individuals should not undertake exercise routines unless physically qualified and have a    
 physician’s approval to do so. 

-  Equipment should be used in the presence of others. 

-  Shoes and appropriate exercising attire are necessary. 

-  Smoking is prohibited. 

-  Always practice courtesy to others. 

- For assistance or to report an unsafe condition, please contact the management. 

- The gym and spa facilities are not accessible to minors under 18 years of age or individuals under   
 the influence of alcohol, stimulants, or depressants.
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SPA INFORMATION 

While visiting the spa 
We cannot be responsible for any personal items and/or valuables brought into the spa or left in your 
locker. Please leave your valuables at home or in your in-room safe. To protect the privacy of our guests, 
the use of cell phones, electronic devices, and cameras is prohibited in the spa. Cell phones and electronic 
devices must be turned off. 

Age requirements
Massages and facials are not recommended for anyone under the age of 18. Salon treatments are available 
for children 5 years of age or older, the parent must be present for the entire service. 

Treatment recommendations 
Shaving is not recommended prior to body treatments or hair removal services. For men’s facial service, 
shaving is recommended. If you experience discomfort due to room temperature, massage pressure, 
music volume, or any other condition, please notify your therapist. 

Food and beverage
Guests are prohibited from bringing any outside food or beverage into the spa. Alcohol is prohibited, 
guests who appear intoxicated will be denied access to the spa. 

Payment method
We accept all major credit cards. You may also charge services to your room account. 

Service charge
For your convenience, a 15% service charge will be added to each spa service. This includes gratuities 
distributed to the spa staff members who attend to you during your visit. Additional gratuities may be 
offered at your discretion. Prices and services are subject to change.
 
Cancellation policy
If you must cancel your appointment, please notify the spa 24 hours prior to your appointment to avoid 
being charged the full price of your scheduled services. The rescheduling of appointments within the 
24-hour window will incur a fee of 15%. A one-week cancellation notice is required for group events or 
private parties.

Hours of operation
Spa: 8:00 a.m. to 6:00 p.m.
Gym: from 6:00 a.m. onwards



ZADÚN, A RITZ-CARLTON RESERVE

Boulevard Mar de Cortez

Puerto Los Cabos, San José del Cabo,

B.C.S., México 23403

 RESERVATIONS

Tel: (624) 172 9000  |  Ext. 5205

alkemia.zadun@ritzcarlton.com


